
LIMITED LIFETIME WARRANTY

Integral Logistics, LLC warrants the mechanism 

of your Lotus cutter to be free from mechanical 

defects under normal use according to the 

enclosed instructions. All of our warranties 

cover mechanical parts only, and exclude 

damages resulting from accident, misuse, 

tampering, or abuse. 

This warranty DOES NOT cover faults occurring 

through bad repairs, or natural wear and tear.  

The outer case finishes are not covered by this 

warranty. 

Integral Logistics, LLC,  OFFERS THIS 

WARRANTY IN LIEU OF ALL OTHER 

EXPRESS WARRANTIES, ANY WARRANTY 

IMPLIED BY LAW INCLUDING WARRANTY 

OF MERCHANTABILITY OR FITNESS IS IN 

EFFECT ONLY FOR THE DURATION OF THE 

EXPRESS WARRANTY SET FORTH IN THE 

FIRST PARAGRAPH ABOVE.  

Integral Logistics, LLC, ITS’ OFFICERS OR 

STAFF WILL NOT BE HELD LIABLE FOR 

ANY CONSEQUENTIAL DAMAGES 

RESULTING  FROM THE USE OF LOTUS 

CUTTERS.  

HOW TO RETURN A CUTTER FOR SERVICE

Fill in your name, address, telephone number 

and e-mail address on the warranty form in this 

instruction sheet, or on a separate piece of 

paper.

Place the cutter in a padded envelope or 

cardboard box.  

Please enclose the following:

A copy of the original sales receipt (for in-

warranty service.)

Description of the problem or defect.

Payment of US $ 9.00 (in warranty) or $25.00 

(out of warranty) for Shipping & Handling (US 

Check, money order, Visa or Master Card 

accepted)

(If paying by credit card, please include the 

name of cardholder, credit card holder billing 

address with zip code, the credit card number, 

your phone number and the expiration date.)

Please make checks payable to Integral 

Logistics.

Send to : 

Integral Logistics

Attention: Warranty Dept.

4676 North Hiatus Road,

Sunrise, FL 33351

info@integral-style.com
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Cutter Instructions

Warning: 

Do not insert your thumbs or fingers 

into the cutter at any  time.  Serious 

injury may occur.  Keep out of reach 

of children.  For use by responsible 

adults only.

Punch Instructions

Hold the cutter between your thumb and 

forefinger.  Open the blade by releasing 

the lock mechanism.  Insert the tip of your 

cigar into the cutter opening.  Press firmly 

on the edge of the cutter.  Be sure to hold 

the cigar and cutter straight for a clean, 

even cut. 

Some of our cigar cutters are also 

equipped with punches .  To punch the 

end of your cigar, hold the closed end of 

the cigar firmly with one hand.  Press the 

punch firmly into the center of the end of 

the cigar.  Be sure to hold the cigar so 

that the punch hole is centered and even. 

Protect your investment with a free 

beautiful Lotus Cigar Cutter Pouch.  

Just go to our web site, www.Integral-

Style.com, and click on the “register 

cutter” link at the bottom of the page.  

Fill out the form, and we’ll send you a 

free cutter  pouch at no extra charge.

Cleaning & Maintenance

We recommend that you periodically clean 

your cutter. For best results, spray 

compressed air around the lock 

mechanism and on the punch springs.  

Open and close the cutter and punches 

several times while you spray them with air 

to remove all the debris from the cutter. 

Blades may be cleaned using rubbing 

alcohol and a soft cloth.   We also 

recommend periodically tightening the 

body screws. 
© 2009 All Rights Reserved.         P/N INSCUT2009

When returning your cutter for service, we 

recommend sending it registered mail or via 

Fed Ex or UPS.  Please use a sturdy cardboard 

outer container.  We are not responsible for 

lost, late, damaged, misdirected, or postage 

due shipments.

If your cutter is found to be out of warranty and 

that additional work is required, you will be 

contacted with an estimate before any repairs 

are made.  Failure to respond to these notices 

will result in a delay of service to your cutter.

Cutters sent to us without payment for Shipping 

& Handling services will not be processed. 

Payment enclosed (check one): 

____Visa        ____MC 

____Check/Money Order

Name on Card:_______________________

CC#________________________________

Billing Zip:____________ Exp Date:______

Signature:___________________________ D
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GET A FREE 

CUTTER POUCH!


